
Giftly Surprize Glass Candles 
 

How to care for your glass candle: 
 

 Glass candles are VERY fragile. Please handle with extreme care, to prevent any injury. 

 Please do not wash the candles with water/detergents. Contact between any other liquids, 
besides the oil purchased with the candles, and the wick, will cause the wick to not light again. 
The candle can be rinsed with clear oil. 

 Please do not use any fragrances/essential oils with the oil provided for the glass candle. This will 
also cause the wick to not light. 

 Our candle oil is non-toxic, non-flammable, odourless and smokeless. 
If the candle falls and breaks, only the wick will continue to burn until it is dry. 

 Oil available in a variety of colours. 

 If there is an “ashy” layer on the candle after burning (usually due to windy conditions), put a 
small amount of Handy-Andy or Domestos onto a cloth, and just wipe the “ashy” part clean. Be 
careful not to let the chemicals into the candle.  

 

How to use your glass candle: 
 

 Remove the nozzle lid from the screw-top lid and remove the wick from the candle. 

 Carefully insert the top of the nozzle into the hole of the glass candle. 

 Using very gentle squeezes, squeeze the oil into the glass candle. NOTE: Applying too much 
pressure to the bottle whilst filling the candle could result in what we have dubbed, “An Oil 

Explosion”. Not a nice experience, so please keep it to “gentle squeezing” 😉 

 Do not overfill the candle, always leave about a 1cm gap from the “filling-hole” – it makes it 
easier to carry around and avoid spillage. 

 After filling, replace the wick and light the optic fibres of the wick with a lighter. 

 How to change the size of the flame:  
LARGER FLAME: from the bottom of the wick, push the optic fibre threads upwards. You will see 
the flame growing as you push the threads out. 
SMALLER FLAME: from the bottom of the wick, pull the optic fibres outwards. You will see the 
flame receding as you pull the threads out. 

 If you are using a dark colour oil (red, blue) and you notice that your wick does not want to light 
anymore, please just snip the very top part of the wick. The red oil tends to make a crust on the 
wick sometimes, due to the concentration of the oil. 

 The wick does not burn out, but we sell them loose if it becomes too short or breaks. 

 Once done, please remember to blow out your candles, so as to not waste your oil 🌸 

 If you need a top-up on your oil, please feel free to contact us. We even courier nationwide!!  
 
 
 

Address: Giftly Surprize Kimberley 
       70 Mac Dougall Street 

Royldene, Kimberley, 8301 
Call:    0538320440 
Whatsapp:  0828243931 
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